UBND TINH QUANG TRI CONG HOA XA HOI CHU NGHIA VIET NAM
SONOQI VU Doc lap - Tw do - Hanh phuc
S6:08  /BC-SNV Qudng Tri, ngay 75 thang 0/ndam 2026

BAO CAO
Két qua diéu tra, khao sat do lwong chi sé hai long ciia ngwoi dan doi véi su
phuc vu cia co quan hanh chinh nha nwéc tinh Quang Tri nam 2025

Thuc hién Quyét dinh s6 2617/QD-UBND ngay 14/11/2025 caa Chu tich
UBND tinh vé Phé duyét Phuong phap do luong su hai 1ong ctia nguoi dan ddi
v61 su phuc vu ctiia co quan hanh chinh nha nudce trén dia ban tinh, S& Noi vu da
ban hanh K& hoach s6 3201/KH-SNV ngay 17/11/2025 vé diéu tra xa hoi hoc do
ludng chi s6 hai 10ng cta ngudi dan vé su phuc vu ctia co quan hanh chinh nha
nudce. Trén co s& danh sach nguoi dan trén dia ban do UBND céc xa, phuong,
dac khu cung cép, S& Noi vu 1ap danh sach nguoi dan dé nhan Phiéu va tra 1oi
Phiéu diéu tra xa hoi hoc, gdm c6: Danh sach chinh thirc ¢6 3.090 ngudi (77 x3
phuong, mdi xa phuong 40 ngudi; dic khu Con Co 10 ngudi); Danh sach du
phong (mdi xa, phuong 60 ngudi; dic khu Con Co 40 ngudi).

S& Noi vu da trién khai thue hién céc trinh tu, tha tuc dam bao theo quy
dinh cta phap luat vé lya chon don vi doc l1ap thuc hién diéu tra xa hoi hoc; chu
dong phdi hop vai don vi diéu tra trong qua trinh trién khai in phiéu, phat phiéu,
thu nhén phiéu d&én timg ngudi dan dam bao theo Ké hoach dé ra. Két qua qua
thu thap duoc tir 3.090 phiéu khao sat cu thé nhu sau:

I. Céc tiéu chi vé sur hai long

1. Vé tiép can dich vu

a) Két qua mirc @3 hai long vé tiép cdn dich vu cong ciia nguoi dan tai
cdc xd, phwong, dac khu nhuw sau:

. }‘Idi . Hai long
IT Don vi long T Don vi (%)
(%)

1 | Xa Khe Sanh 100 | 40 | Xa Triéu Binh 82,00
2 | X4 Kim Dién 100 | 41 | Xa Tuyén Lam 81,96
3 | Xa Phong Nha 100 | 42 | Xa My Thuy 81,67
4 | Xa Tuyén Son 100 | 43 | Xa Truong Son 81,17
5 | Xa Thuong Trach 98,00 | 44 | Xa Vinh Hoang 80,83
6 | Xd A Doi 97,67 | 45 |XaCon Tién 80,67
7 | Xa DBong Trach 94,67 | 46 |XaNam BaDon 80,67




Hai

IT Don vi long T Don vi Hd(i{;}())ng
(%)

8 | Pac khu Con Co 94,00 | 47 |XiLalLay 80,67
9 | XaTan Lap 92,67 | 48 | Xa Tan Gianh 80,66
10 | Xa Vinh Pinh 91,83 | 49 | Phuong Pdng Thuin 80,33
11 | X3 Gio Linh 91,83 | 50 |XaDongLé 80,00
12 | Phudong Bic Gianh 90,17 | 51 |XaNam Cua Viét 79,85
13 | X3 B Trach 89,66 | 52 |Phudng Dong Hoi 79,83
14 | Xa Triéu Phong 89,17 | 53 | Xa Ninh Chau 79,67
15 | X4 Tan My 89,00 | 54 |XaLé Thay 79,33
16 | Xa Nam Hai Lang 88,00 | 55 |Xa Dién Sanh 79,21
17 | Phuong Bong Ha 87,50 | 56 | X4a Béc Trach 78,86
18 | Xa Hoan Lao 87,33 | 57 | Xa Kim Ngan 78,67
19 | X4 AiTu 87,33 | 58 | X4 Vinh Thay 77,83
20 | Phuong Pong Son 86,50 | 59 | X& Quang Ninh 77,50
21 | X4 Hiéu Giang 86,33 | 60 | X4 Triéu Co 77,50
22 | Xa Lé Ninh 85,67| 61 |XaHuéng Lap 76,92
23 | X4 Tuyén Hoa 85,50 | 62 |X4aHaiLang 76,58
24 | X4 Tan Thanh 85,46 | 63 | Xa Hudng Hiép 75,67
25 | X& Vinh Linh 85,33| 64 |XdBén Quan 75,17
26 | X4 Ta Rut 85,31 | 65 |XiBalLong 74,34
27 | Xa Nam Trach 84,67| 66 | XaCua Viét 73,89
28 | Xa Hoa Trach 84,50 | 67 | X4 Pha Trach 73,67
29 | Xa Pakrong 84,44 | 68 |XaCam Lo 72,00
30 | Xa Quang Trach 84,33 | 69 |XaBénHai 71,67
31 | Phuong Ba Don 84,17| 70 | X& Hudng Phung 71,50
32 | X4 Truong Pha 84,17| 71 |XdLia 71,00
33 | Xa Dan Hoa 83,67 | 72 | Phuong Quang Tri 69,17
34 | X4 Tuyén Binh 83,41 | 73 |Xa Cira Tung 67,83
35 | X4 Truong Ninh 83,24 | 74 | Xid Nam Gianh 67,80
36 | Phuong Nam Pong Ha | 83,00 | 75 | X& Trung Thuan 64,16




Hai Hai Ion
IT Don vi long T Don vi (%) &
(%) ’
37 | Xa Tuyén Phi 83,00 | 76 |X&Minh Hoa 63,93
38 | Xa Sen Ngu 82,83 | 77 | XdKim Phi 63,83
39 | Xa Cam Hong 82,11 | 78 |XdLao Bao 61,17
b) Uu diém

Céac dia phuong hau hét da bd tri trang thiét bi, bién hiéu hudng dan va
cac diéu kién can thiét khac dé dam bao phuc vu ngudi dan khi thuc hién céc
dich vu cong, giup ngudi dan dé dang, thuan tién, nhanh chong khi sit dung cac
dich vu cong.

c) T on tai, han ché

Mot s6 tiéu chi & cac dia phuong mirc d6 hai long thap nhu:

- N6i dung “Trung tam Phuc vu hanh chinh cong/Bé phan T iéb nhan va
tra két qua cé bién hiéu, huéng dan ré rang, gitip nguoi dan dé tim, dé thdy”:
Két qua khao sat: Xa Lao Bao 60,0%; xa Minh Hoa 61,8%, xa Trung Thuan
62,2%; xa Kim Phu 62,5%; xa Hudng Phung 66,5%.

- Noi dung “Trung tam Phuc vu hanh chinh cong/Bo phdn Tie iép nhdn va
tra két qud c6 dit ghé ngéi cho, ghé ngéi gidi quyét cong viéc va ban viét cho
nguwoi dan”: Két qua khao sat: Xa Lao Bao 61,5%; xa Kim Phu 62,5%; x4 Minh
Hoéa 63,6%; xa Trung Thuén 64,9%; xa Cura Tung 67,0%.

- Noi dung ‘Trung tam Phuc vy hanh chinh cong/Bo phan Ti iép nhdn va
tra két qua cé trang thiét bi phuc vu nguwoi dan day di, chat lwong tot, giip
nguwoi dan gidi quyét cong viéc”: Két qua khao sat: Phudng Quang Tri 69,0%;
Xa Nam Gianh 69,3%.

2. Vé té chike gidi quyét thii tuc hanh chinh
a) Két qua mire do hai long vé té chire gidi quyét thii tuc hanh chinh ciia
nguoi dan tai cdc xd, phwong, dac khu nhw sau:

T Don vi 5 ,gd(i% )| TT Don vi Hd("yf)‘))”g
1 | XdKhe Sanh 100,00 | 40 | Xa Vinh Hoang 80,50
2 | X4 Kim Pién 100,00 | 41 | Xa Truong Phu 80,38
3 | Xa Phong Nha 100,00 [ 42 | Xa La Lay 80,00
4 | X4 Tuyén Son 100,00 | 43 | Phuong Nam Pong Ha 79,63
5 | Xa Thugng Trach 99,13 | 44 | Xa My Thuy 79,63
6 | Xa A Doi 98,63 | 45 | X4 Ninh Chau 79,50
7 | Xa Tan Lap 94,13 | 46 | X4 Tan Gianh 79,27




TT Don vi 6 ’gd(i% )| TT Don vi Hd(iyf)‘j"g
Xa bong Trach 93,63 | 47 | Xa Hudéng Lap 79,15

9 | X4 Hiéu Giang 90,88 | 48 | Xa Pong Lé 78,88

10 | Pac khu Codn Co 89,50 | 49 | X4 Ba Long 78,85
11 | X4 Vinh Dinh 88,88 | 50 | Xa Lé Thay 78,75
12 | Phuong Dong Ha 87,50 | 51 | Xa Cam Hong 78,55
13 | Xa B Trach 87,24 | 52 | Xa Nam Cira Viét 78,30
14 | Xa Tan My 87,13 | 53 | Xa Con Tién 77,63
15 | X& Dién Sanh 86,16 | 54 | X4 Nam Ba Pon 77,63
16 | Xa Ai Tur 85,88 | 55 | X4 Béc Trach 77,56
17 | Xa Triéu Binh 85,88 | 56 | X4 Hudng Phung 77,50
18 | X4 Triéu Phong 85,75 | 57 | Phuong Pong Héi 77,25
19 | Phuong Bic Gianh 85,63 | 58 | Phuong Pong Thuin 76,38
20 | Xa Nam Hai Lang 85,38 | 59 | Xa Triéu Co 76,25
21 | Xa Hoan Lao 85,38 | 60 | Xa Quang Ninh 75,38
22 | X4 TaRut 84,87 | 61 | Xa Vinh Thay 73,88
23 | X4 Vinh Linh 84,75 | 62 | Xa Lia 73,78
24 | X4 Tan Thanh 84,10 | 63 | X4 Kim Ngan 73,63
25 | Xabong Son 83,50 | 64 | X4 Truong Son 73,38
26 | X3 Tuyén Hoba 83,50 | 65 | Xd Bén Quan 72,25
27 | X4 Lé Ninh 82,88 | 66 | Xa Hai Lang 72,05
28 | Xa Sen Ngu 82,88 | 67 | X4 Bén Hai 71,88
29 | Xa Dan Hoa 82,50 | 68 | Xa Hudng Hiép 71,38
30 | Xa Pakrong 82,44 | 69 | Phuong Quang Tri 71,38
31 | Xa Nam Trach 82,38 | 70 | Xa Ctra Viét 70,29
32 | Phuong Ba Bon 82,38 | 71 | Xa Kim Phu 69,75
33 | X4 Tuyén Phu 81,63 | 72 | Xa Ctra Tung 68,00
34 | Xa Truong Ninh 81,46 | 73 | Xa Nam Gianh 67,68
35 | Xa Tuyén Binh 81,41 | 74 | Xa Phu Trach 67,63
36 | Xa Hoa Trach 80,88 | 75 | X4 Cam Lo 65,75
37 | Xa Tuyén Lam 80,73 | 76 | Xa Trung Thuan 63,24




. Hai . Hai long
IT Don vi long (%) IT Don vi (%)
38 | Xa Gio Linh 80,63 | 77 | Xa Minh Héa 63,18
39 | Xa Quang Trach 80,50 | 78 | Xa Lao Bao 61,88

b) Uu diém

Cac dia phuong co ban td chtrc giai quyét thi tuc hanh chinh dap ung
dugc yéu cau cla nguoi dan, cac tha tuc hanh chinh dugc niém yét cong khai, 10
rang, thoi gian giai quyét co ban ding quy dinh, giup nguoi dan thuc hién cac
thao tac, quy trinh cong khai, minh bach.

c) T on tai, han ché

Mot s6 tiéu chi ¢ cac dia phuong mirc d6 hai long thap nhur:

- Noi dung: “Quy dinh thii tuc hanh chinh dwoc niém yét cong khai, givip
nguwoi dan dé thdy, dé doc”: Két qua khao sat: Xa Trung Thuan 64,3%, xa Cam
L§ 66,5%, xa Nam Gianh 67,8%.

- Noi dung: “Céng chitc yéu cau nguoi dian ndp ho so gidi quyét thi tuc
hanh chinh ding theo quy dinh”: Két qua khao sat: Xa Minh Hoa 61,8%; xd Lao
Béao 62,0%, xa Huong Hiép 64,0%;

- Noi dung: “Thoi han gidi quyét thii tuc hanh chinh cho ngwoi dan”: Két
qua khao sat: Xa Phu Trach 65,5%, xa Ctra Viét 68,0%.

3. Vé cong chire, vién chire gidgi quyét TTHC

a) Két qud mirc d¢ hai long vé cong chire, vién chire gidi quyét TTHC ciia
nguoi dan tai cdc xd, phwong, dac khu nhu sau:

. F‘Idi . Hai long
T Don vi long T Don vi (%)
(%)

1 | Xa Khe Sanh 100,00 | 40 | Xa Trudong Ninh 80,00
2 | X4 Kim Dién 100,00 | 41 | Xa Tuyén Lam 80,00
3 | X4 Phong Nha 100,00 | 42 | X4 Quang Trach 80,00
4 | Xa Tuyén Son 100,00 | 43 | X4 Nam Cira Viét 79,86
5| Xa Thuong Trach | 100,00 | 44 | X4 Nam Ba Pon 79,83
6 | Xa A Doi 98,50 | 45 | X4 Hudng Lap 79,67
7 | Xa bong Trach 93,83 | 46 | Xa Tuyén Phu 79,50
8 | X4 Hiéu Giang 91,50 | 47 | Xa Ninh Chau 79,33
9 | Phuong Pong Ha 89,67 | 48 | X4 Triéu Co 79,00
10 | Pac khu Con C6 88,67 | 49 | Xa Hoa Trach 78.83
11 | X& Vinh Dinh 88,67 | 50| Xa Cam Hong 78,77




Hai

T Don vi long T Don vi Hd(i;)())ng
(%)
12 | X4 B6 Trach 87,72 | 51 | Xa Truong Phu 78,67
13 | X4 Tan My 87,33 | 52| Xd Hudng Phung 78,50
14 | X3 Dién Sanh 87,29 | 53| Xa Nam Hai Lang 78,33
15 | Xa Triéu Binh 86,33 | 54 | Phuong Pong Thuan 78,33
16 | X& Vinh Linh 86,00 | 55| Xa Trudng Son 78,17
17 | Xa Ta Rut 85,64 | 56 | Phuong Quang Tri 77,83
18 | Xa Tuyén Hoa 85,17 | 57| Xa Béc Trach 77,72
19 | Xa Ai Ta 85,00 | 58 | Xd Quang Ninh 77,50
20 | X4 Lé Ninh 84,83 | 59| XaLé Thay 77,33
21 | Phuong Bong Son 84,67 | 60 | Phuong Nam Pong Ha 76,67
22 | X4 Triéu Phong 84,50 | 61 | Phuong Pong Héi 76,33
23 | Xa Pakrong 84,44 | 62 | Xa Kim Ngan 76,00
24 | X4 Sen Ngu 84,33 | 63| Xa Bén Hai 75,83
25 | X4 Hoan Lo 84,17 | 64 |Xa Cua Viét 75,81
26 | X4 Tan Thanh 83,93 | 65| Xa Codn Tién 74,83
27 | Phuong Bic Gianh | 83,67 | 66 | X4 Vinh Thuy 74,67
28 | X4 Dan Hoa 83,17 | 67|XaLia 74,23
29 | X4 Tan Lap 83,00 | 68 | Xa Pha Trach 74,17
30 | Xa Nam Trach 82,83 | 69 | Xa Nam Gianh 73,50
31 | Xa My Thuy 82,67 | 70 |Xa Cam Lo 72,83
32 | X4 Gio Linh 81,67 | 71 |XaHaiLang 72,65
33 | Phuong Ba Don 81,50 | 72 | Xd Kim Phu 71,33
34 | X& Tan Gianh 81,30 | 73 | Xd Bén Quan 70,50
35| X3 LaLay 81,17 | 74 | Xa Huong Hiép 69,83
36 | X4 Pong Lé 81,17| 75 |Xa Cta Tung 69,67
37 | X4 Tuyén Binh 81,03 | 76 | X4 Minh Héa 66,36
38 | X4 Ba Long 81,03 | 77 | X& Trung Thuan 65,59
39 | X4 Vinh Hoang 80,17 | 78| Xa Lao Béao 63,00

b) Uu diém
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Poi ngii cong chire, vién chic giai quyét tha tuc hanh chinh cho nguoi
dan co ban c6 thai do giao tiép lich su, hudng din nguoi dan dam bao cac quy
trinh giai quyét TTHC theo dung quy dinh, trinh d6 chuyén mén dap tng duoc
yéu cau nhiém vu.

c) T on tai, han ché

Mot s6 tiéu chi & cac dia phuong mirc d6 hai long thap nhu:

- Noi dung: “Céng chirc, vién chirc hirdng dan ho so dé hiéu, day du, gitip
nguoi dan cé thé hoan thién hé so sau mét lan hwéng dan”: Két qua khao sat:
X4 Lao Bao 63,0%, xa Minh Hoa 65,5%, x4 Bén Quan 69,0%;

- NoO1 dung : “Cong churc, vién chirc tudn thu dung quy dinh trong gidi
quyét thii tuc hanh chinh”: Két qua khao sat: Xa Trung Thuan 64,9%, xi Cira
Tung 66,0%, xa Kim Phu 68,0%.

4. Vé két qua gidi quyét TTHC

a) Két qua mirc d hai long vé két qua gidi quyét TTHC ciia nguoi dén tai
cdc xd, phuong, ddac khu nhu sau:

T Don vi H d(",;j"g T Don vi H d("yi‘))”g
1 | Xa Khe Sanh 100,00 | 40 | X4 Nam Hai Lang 79,17
2 | X4 Kim Dién 100,00 | 41 | Xa Truong Ninh 79,02
3 | Xa Phong Nha 100,00 | 42 | Xa Tuyén Hoéa 78,83
4 | Xa Tuyén Son 100,00 | 43 | X4 Tuyén Pha 78,83
5 | Xa Thuong Trach 100,00 | 44 | Xa Tan Gianh 78,70
6 | Xa A Doi 99,00 | 45 | Phuong Pong Thuin 78,17
7 | Xa bong Trach 93,00 | 46 | Xa Ba Long 77,95
8 | X4 Hiéu Giang 89,67 | 47 | X4 Gio Linh 77,83
9 | Xa Vinh Pinh 88,50 | 48 | X4 Lé Thuy 77,83

10 | Bic khu Con Co 88,00 | 49 | Xa Ninh Chéu 77,33
11 | X4 Tan Lap 87,33 | 50 | X4 Huéng Lap 76,91
12 | X& B4 Trach 87,02 | 51| Xa Béc Trach 76,91
13 | Phuong Dong Ha 86,50 | 52| X4 Cam Hong 76,84
14 | X4 Tri¢u Binh 86,50 | 53 | Phuong Nam Pong Ha 76,83
15| X4 Ai Tt 86,17 | 54 | Xa Tuyén Lam 76,26
16 | Xa Tan My 86,00 | 55 | X4 Nam Ctra Viét 76,03
17 | X4 Vinh Linh 84,67 | 56 | X4 Quang Ninh 75,67
18 | X4 Hoan Lo 84,17 | 57 | Phuong Pong Héi 75,67




T Don vi H d(’;yi‘j”g T Don vi & d(iyf)‘)""g
19 | X& Sen Ngu 83,83 | 58| X4 Con Tién 74,50
20 | Phuong Bic Gianh 83,83 | 59 | Xa Huong Phung 74,00
21 | X4 Lé Ninh 83,67 | 60 | X4 Bén Hai 73,67
22 | X3 Dién Sanh 83,26 | 61 | X4 Hudng Hiép 73,33
23 | Xa Ta Rut 82,91 | 62 | Phuong Quang Tri 73,00
24 | X3 Tan Thanh 82,91 | 63 | Xa Vinh Thay 72,67
25 | Xa Quang Trach 82,83 | 64 | Xa Tricu Co 72,50

26 | Phuong Pong Son 81,67 | 65 | Xa Kim Ngan 72,50
27 | X4 Triéu Phong 81,50 | 66 | Xa Trudng Son 72,33
28 | X4 Nam Trach 81,50 | 67 | X4 Lia 71,53
29 | Phuong Ba Pon 81,33 | 68 | X4 Hai Lang 71,45
30 | Xa Dan Hoa 80,67 | 69 | Xa Bén Quan 71,17
31 | Xd LaLay 80,67 | 70 | X4 Kim Phu 70,33
32 | Xa Hoa Trach 80,50 | 71 | Xa Cam Lo 69,50
33 | X4 Truong Phu 80,33 | 72 | Xa Cua Viét 69,14
34 | Xa Pong Lé 79,50 | 73 | Xa Nam Gianh 68,78
35 | Xa Dakrong 79,49 | 74 | Xa Cura Tung 68,17
36 | Xa My Thuay 79,33 | 75 | Xa Minh Hoa 65,15
37 | Xa Tuyén Binh 79,32 | 76 | Xa Phu Trach 64,50
38 | Xa Vinh Hoang 79,17 | 77 | Xa Trung Thuan 63,60
39 | X3 Nam Ba Pon 79,17 | 78 | Xa Lao Bao 62,17

b) Uu diém

Két qua giai quyé;t TTHC co ban dap Gmg duoc yéu cau, mong doi cia
nguoi dan. Tién do trd két qua dtng han, quy trinh, thu tuc dugc thuc hién ding
quy dinh phap luat.

c) T on tai, han ché
Mot s6 tiéu chi ¢ cac dia phuong mirc d6 hai long thap nhu:

- Noi_dung: “Két qua gidi quyét thii tuc hanh chinh cho nguoi din co
thong tin ddy du, chinh xac”: Két qua khao sat: Xa Phu Trach 60,0%, xa Bén
Quan 68,0%, xa Ctra Viét 69,1%;
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- N6i dung: “Két qud gidi quyét thii tuc hanh chinh dam bdo tinh céng
bang”: Két qua khao sat: Xa Lao Bao 61,5%, xa Huéng Phung 64,5%, xa Nam
Gianh 66,3%.

5. Vé tiép nhdn, xi¢ ly phdn dnh, kién nghi ciia ngwoi din

a) Két qua mirc do hai long vé tiép nhdn, xit Iy phan dnh, kién nghi ciia
nguoi dan tai cdc xd, phwong, dac khu nhu sau:

TT Don vi H“’("yf)‘j”g T Don vi H‘i(’é‘j"g
1 | X4 Khe Sanh 100,00 | 40 | X& Truong Phu 80,50
2 | Xa Kim Pién 100,00 | 41 | Xa Gio Linh 80,50
3 | X4 Phong Nha 100,00 | 42 | Xa Lé Thay 80,50
4 | X4 Tuyén Son 100,00 | 43 | Phuong Nam Déng Ha 80,00
5 | Xa Thuong Trach 100,00 | 44 | X4 Nam Cura Viét 80,00
6 | Xi A Doi 99,00 | 45 | Xa Tuyén Lam 79,84
7 | Xa Pong Trach 92,17 | 46 | Xa Quang Trach 79,83
8 | Xa Tan Lap 90,50 | 47 | Xa Tan Gianh 79,67
9 | X& Vinh Pinh 89,00 | 48 | Xa Ninh Chéu 79,67
10 | X4 Hiéu Giang 88,67 | 49 | Xa Béc Trach 79,51
11 | Bac khu Con Co 88,67 | 50 | X4 Nam Ba Pon 79,33
12 | Phuong Bong Ha 88,33 | 51 | Xa Hoa Trach 79,00
13 | X& Tan My 88,33 | 52 | Xa Triéu Co 78,67
14 | Xa B6 Trach 87,54 | 53 | Xa Cam Hong 78,60
15 | Xa Triéu Phong 87,33 | 54 | X4 Trudong Ninh 78,05
16 | X3 Sen Ngu 84,50 | 55 | Phuong Quang Tri 78,00
17 | X Lé Ninh 84,50 | 56 | Xa Cdn Tién 77,83
18 | X4 Vinh Linh 84,33 | 57 | Phuong Dong Thuin 76,67
19 | X4 Triéu Binh 84,17 | 58 | Phuong Dong Héi 76,17
20 | Xa Ai Tu 84,17 | 59 | Xa Ba Long 75,21
21 | Phuong Béc Gianh 84,00 | 60 | X4 Quang Ninh 75,17
22 | X3 Dién Sanh 83,88 | 61 | X& Vinh Thuy 74,83
23 | Phuong Dong Son 83,83 | 62 | Xa Trudng Son 74,50
24 | X3 Tan Thanh 83,59 | 63 | Xa Hai Lang 74,19
25 | X& Tuyén Hoa 83,50 | 64 | X4 Bén Quan 74,17
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TT Don vi H‘i(’.yf"))”g T Don vi H“’("yf")""g
26 | Xa Tuyén Binh 83,42 | 65 | Xa Kim Ngan 73,83
27 | Xa My Thuy 83,17 | 66 | X4 Hudng Phung 73,50
28 | X4 Hoan Lio 83,00 | 67 | X4 Bén Hai 73,50
29 | Xa Nam Hai Ling 83,00 | 68 | Xd Lia 72,79
30 | Xa Tuyén Phu 82,67 | 69 | Xa Phu Trach 72,17
31 | X4 Ta Rut 82,56 | 70 | X& Ctra Tung 71,67
32 | Xa Pakrong 82,56 | 71 | Xa Kim Phu 71,33
33 | Xa Nam Trach 82,50 | 72 | Xa Cua Viét 70,86
34 | X4 Dan Hoa 82,33 | 73 | X4 Nam Gianh 70,08
35 | X4 Vinh Hoang 82,00 | 74 | X4 Huéng Hiép 69,33
36 | X4 La Lay 81,83 | 75 | Xa Cam Lo 69,33
37 | Phuong Ba Pon 81,67 | 76 | X4 Minh Hoéa 65,76
38 | Xa Hudng Lap 81,46 | 77 | X4 Trung Thuan 64,86
39 | Xa Pong Lé 81,00 | 78 | X& Lao Bao 63,83
b) Uu diém

Nhin chqu, cac phan anh, kién nghi cua nguoi dan co ban dugc cac dia
phuong giai quyét, xu ly, trd 101 cho nguoi dan thoa dang, theo ding quy dinh
cua phép luat.

c) T on tai, han ché

Mot s6 tiéu chi ¢ cac dia phuwong mtc do hai long thap nhu:

- No1 dl}ng: “Trung tam Phuc vu hg‘mh chinh cong/Bo phan T i’é’p nhan va
tra két qua tiép nhdn, xu ly phan anh, kién nghi dung quy dinh”’: Két qua khao
sat”: Xa Hudng Hiép 63,0%, xa Cam L§ 66,5%, xa Ctra Viét 67,4%;

- NO1 dung: “Trung tam Phuc vu hanh chinh cong/Bo phan T iép nhdn va
tra ket qua thong bao két qua xw [y phan anh kién nghi cho nguoi dan kip thoi”:
Két qua khao sat: Xa Lao Bao 63,5%; xa Trung Thuan 63,8%, xa Minh Hoa
66,8%.

II. Tong hop chi sé hai long ciia ngwoi dan ddi véi sw phuc vu cia co
quan hanh chinh nha nwéc

1. Két qua chung

TT Pon vi Chiséo |TT Pon vi Chi s0
1 | Xa Khe Sanh 100,00% | 40 | Xa Hoa Trach 80,44%

2 | X4 Kim Dién 100,00% | 41 | Xa Vinh Hoang 80,43%
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TT Pon vi Chiso |TT Pon vi Chi s
3 | Xa Phong Nha 100,00% | 42 | X4 Pong Lé 80,20%
4 | Xa Tuyén Son 100,00% | 43 | Xa Truong Ninh 80,07%
5 | Xa Thuong Trach 99,57% | 44 | Xa Tan Gianh 79,92%
6 | Xa A Dot 98,62% | 45 | Xa Tuyén Lam 79,44%
7 | Xa Bbong Trach 93,39% | 46 | X4 Nam Ba Pon 79,36%
8 | X4 Hiéu Giang 89,61% | 47 | Xa Ninh Chau 78,98%
9 | Bic khu Con Co 89,43% | 48 | Xa Hudéng Lap 78,85%

10 | X3 Vinh Dinh 89,20% | 49 | Phuong Nam Pong Ha | 78,77%
11| Xa Tan Lap 88,70% | 50 | X4 Cam Hong 78,72%
12 | Phuong Bong Ha 87,96% | 51 | Xa Nam Cua Viét 78,69%
13 | Xa B6 Trach 87,73% | 52 | Xa L¢ Thuy 78,60%
14 | Xa Tan My 87,42% | 53 | Xa Bac Trach 78,02%
15 | Xa Ai Tur 85,61% | 54 | Phuong Pong Thuan | 77,96%
16 | Xa Triéu Binh 85,22% | 55 | Xa Ba Long 77,76%
17 | X4 Triéu Phong 85,20% | 56 | Phuong Dong Hoi 76,80%
18 | Xa Vinh Linh 85,05% | 57 | Xa Tri¢u Co 76,67%
19 | Phuong Bac Gianh | 85,04% | 58 | X4 Con Tién 76,64%
20 | Xa Hoan Lao 84,59% | 59 | Xa Quang Ninh 76,26%
21 | Xa Lé Ninh 84,31% | 60 | Xa Truong Son 75,71%
22 | Xa Dién Sanh 84,22% | 61 | Xa Hudng Phung 75,18%
23 | Xa Ta Rut 84,18% | 62 | Xa Kim Ngan 74,74%
24 | Xa Tan Thanh 83,86% | 63 | Xa Vinh Thuy 74,56%
25 | Phuong Pong Son | 83,85% | 64 | Phuong Quéang Tri 74,39%
26 | Xa Sen Ngu 83,80% | 65| Xa Bén Hai 73,61%
27 | Xa Tuyén Hoa 83,05% | 66 | Xa Hai Lang 73,16%
28 | Xa Nam Trach 82,64% | 67 | Xa Lia 72,72%
29 | Xa Dakrong 82,53% | 68 | Xa Bén Quan 72,36%
30 | Xa Dan Hoa 82,35% | 69 | Xa Ctra Viét 72,04%
31 | Phuong Ba Pon 82,02% | 70 | Xa Hudéng Hi¢p 71,71%
32 | Xa Nam Hai Lang | 81,98% | 71 | X& Phu Trach 70,29%
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TT Pon vi Chiso |TT Pon vi Chi s
33 | Xa Gio Linh 81,84% | 72 | Xa Cam Lo 70,11%
34 | Xa Tuyén Binh 81,49% | 73 | Xa Nam Gianh 69,91%
35 | Xa Quang Trach 81,40% | 74 | Xa Kim Phu 69,72%
36 | Xa My Thuy 81,33% | 75 | Xa Ctra Tung 69,17%
37| Xa La Lay 80,93% | 76 | Xa Minh Hoa 65,10%
38 | Xa Tuyén Phu 80,81% | 77 | Xa Trung Thuan 64,38%
39 | Xa Truong Phu 80,53% | 78 | Xa Lao Béo 62,51%

2. Uu diém

- Nhin chung, mtc d6 hai long cua ngudi dan dbi voi su phuc vu cia co
quan hanh chinh nha nuéc ¢ cac dia phwong & muc trong ddi cao, da sb cac dia
phuong dat trén 75% (61/78 xa, phuong), nhiéu don vi dat trén 85% (19/78 xa,
phuong), phan anh su chuyén bién tich cuc trong cai cach hanh chinh ¢ cap xa
sau khi thuc hién mé hinh chinh quyén dia phuwong 02 cap.

- C6 04 dia phuong dat mtc 100% (Xa Khe Sanh, Kim Pién, Phong Nha,
Tuyén Son) va mot sd dia phuong dat trén 95% nhu Thuong Trach, A Doi, mac
du trong s6 do co nhiéu dia phuong ¢ vung nui, ving sau, vung xa, da sd 1a
nguoi d6ng bao dan toc thiéu sd. bay la nhom dién hinh, cho thay su hai long
gan nhu tuyét ddi cua ngudi dan, can dugce nghién ciru, nhan rong kinh nghiém
t6t trong td chirc thuc hién va cung tmg dich vu hanh chinh cong.

- Su dong déu tuong d6i gitta nhiéu dja phuong, cho thiy céc quy trinh,
quy dinh vé giai quyét thii tuc hanh chinh da timg budc duoc chuan hoéa, ap
dung théng nhat, gop phan nang cao chit lvong phuc vu ngudi dan.

- Y thtrc phuc vu ngudi dan cia doi ngili can bd, cong chirc dugce cai thién,
thé hién qua viéc giam phién ha, hudéng dan thu tuc rd rang hon va tang cuong
trach nhi€m trong giai quyét ho so.

3. Ton tai, han ché

- Khoang cach chénh l¢ch gitta cac don vi con 1on, chi s6 hai long dao
dong tr 62,51% dén 100%, cho thay chat luong phuc vu chua dong déu, phu
thudc nhiéu vao diéu kién, nang lyc quan ly va trach nhiém cuta ting don vi.

- Mot s6 don vi ¢ chi s6 dudi 70% (06/78 xa, phuong: Lao Bao, Trung
Thuan, Minh Hoéa, Ctra Tung, Kim Phu, Nam Gianh), phan dnh ngudi dan van
con ban khoan, chua thyc sy hai long vé mot s6 ndi dung nhu thoi gian gidi
quyét ho so, thai do phuc vy, hodc viéc hudng dan, ho trg nguoi dan trong qua
trinh thuc hién tha tuc hanh chinh.

- Bén canh mot sé xd, phuong & ving sau, ving xa, bién gidi, noi diéu
kién co so vat chat, ha tang cong nghé thong tin va trinh dg, k§ nang cua can bo
con gap kho khan thi van con mdt s6 xa, phuong mac du & dia ban thuan loi,
trung tAm, co so vat chit dugc trang bi day du nhung mirc do hai 10ng cta nguoi
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dan véi su phuc vu cia co quan hanh chinh nha nudc con chua cao nhu: Lao
Béo, Cua Tung, Cam Lo, Quang Tri...

Nhu vay, két qua khao sat cho thdy cong tac cai cach hanh chinh da dat
duoc nhitng két qua tich cuc, tuy nhién van can tap trung ning cao tinh dong déu
gilta cac dia phuong, chu trong cai thién chit luong phuc vu ¢ nhom c6 chi sb
thap, coi chi s6 hai long ctia ngudi dan 1a thude do quan trong dé diéu chinh
hoat dong ctia co quan hanh chinh nha nudc tinh trong thoi gian toi.

I11. Kién nghi, dé xuat

1. Déi véi UBND tinh

- Tiép tuc chi dao ting cuong cong tac kiém tra, gidm sat viéc ning cao
chét luong phuc vu tai cac co quan hanh chinh, nhat 12 nhimg dia phuong c6 chi
s6 hai long thap; gian két qua chi s6 hai long véi danh gia mac d6 hoan thanh
nhiém vy clia nguoi ding dau don vi.

- Kip thoi biéu duong, khen thuéng, nhan rong cac mé hinh, cach lam
hiéu qua tir cac dia phuong c6 chi s6 hai long cao, td chirc trao d6i, hoc tap, chia
sé kinh nghiém giita cac dia phwong dé nang cao chat 1u0ng phuc vu dong déu.

- Uu tién b tri nguon luc (nhan lyc, kinh phi, ha tang cong ngh¢ thong
tin) cho cac dia ban con thiéu, c6 khé khan, & viing sau, ving xa nham cai thién
tdt hon diéu kién phuc vu ngudi dan.

2. Déi v6i UBND cic xd, phwong, diic khu

- Chu dong xay dung, td chirc thuc hién Ké hoach CCHC phu hop véi
diéu kién thyc tién cua don vi minh; ddm bao hoan thanh cac noi dung, chi tiéu
theo ké hoach dé ra; cha trong ddi méi cach lam, phuong phap tiép cin nhim
nang cao chat lugng phuc vu ngudi din theo hudng lay ngudi dan lam trung
tam, mang lai sy hai long cho nguoi dan.

- Trén co s& két qua thuc hién ctia nam 2025, can xac dinh cu thé muc
tiéu, nhiém vu, giai phap trong ké hoach CCHC nam 2026; d6i v6i nhimng don vi
c¢6 cac chi sb cao, tuyét ddi can tiép tuc giir ving, phat huy, sang tao hon trong
cach 1am; ddi v6i nhitg don vi c6 cac chi sb dang dat muc kha, thdp can tap
trung ban giai phap sém khac phuc, xir 1y dit diém cac ton tai, han ché (do
nguyén nhan chu quan) nhim muc tiéu dam bao chit luong phuc vu nguoi dan
t6t hon, danh gia ctia nguoi dan vé su hai 1ong ddi véi cac chi tiéu phai dat mirc
cao.

- Chu dong ra soat, chéan chinh kip thoi quy trinh giai quyét thu tuc hanh
chinh, yéu cau bao dam ding quy dinh, rat ngan thoi gian xu ly hd so, khuyen
khich truéc han va ding han; tuyét ddi khong dé Xdy ra tinh trang cham tré, qua
han (do cht quan) hoic gay phién ha cho nguoi dan.

- Lam tdt cong tac tuyén truyén vé CCHC, nang cao chat luong phuc vu
ngudi dan mot cach kip thoi, ddy du, chinh xac, da dang, phi hop vé6i toan thé
can bd, cong chirc, vién chirc va nguoi dan trong pham vi quan ly cua dia
phuong;
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- Nang cao chét luong ddi ngil can bo, cong chiic; ting cudng dao dic,
van hoa cong vu cho doi ngii can bo, cong chirc vé thuc thi cong vu theo hudng
ldy ngudi dan lam trung tAm, mang lai sy hai 1ong cho ngudi dan; kip thoi chan
chinh, xtr Iy nghiém dbi véi can bo, cong chirc c¢6 vi pham trong thuc thi cong
vu; phat hién co6 biéu hién giy phién ha sach nhidu ddi véi nguoi dan trong thuc
thi nhiém vu; c6 két qua danh gia thiéu tich cyuc tir nguoi dan.

- Pay manh tng dung cong ngh¢ thong tin, chuyén 601 s, ting ty 1¢ giai
quyét thi tuc hanh chinh truc tuyén, cong khai, minh bach tién d6 xir Iy hd so dé
ngudi dan dé theo doi, giam sat.

- Tang cudng tiép nhan va xir 1y phan anh, kién nghi cua ngudi dan, coi
day 1a kénh thong tin quan trong dé diéu chinh, nang cao chat luvong phuc vu.

Trén day 1a bao cdo két qua khao sat chi sb hai long cta nguoi dan d6i voi
su phuc vu cia co quan hanh chinh nha nuéc nam 2025 trén dia ban tinh qua
téng hop Phiéu diéu tra, khao sat. S& Noi vu kinh bao cio UBND tinh biét, chi
dao; guri cac co quan, don vi, dia phuong biét, thuc hién./.

Noi nhgn: - GIAM POC
- UBND tinh (d€ b/c); o»— 3

- VP UBND tinh;

- UBND céc xa, phuong, dac khu;
- TTPVHC cong tinh;

- Lanh dao So Noi vu;

- Cac phong thudc so;

- Luu: VT, CCHC.

L& Thi Thanh
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